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https://app.box.com/files/0/f/3703397947/1/f_48372437177 

(Final draft; still with comments in the document) 
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agreement no: 613169 

https://app.box.com/files/0/f/3703289445/1/f_30815699707
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http://www.transitsocialinnovation.eu/content/original/Book%20covers/Local%20PDFs/189%20BIEN%20summary%20of%20case%20study%20report.pdf
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